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Our Mission
The mission of the Virginia State Rehabilitation Council, in partnership with the
Department of Rehabilitative Services, and in collaboration with advocacy groups,
consumers and their families, is to ensure that Virginians with disabilities receive quality
services while seeking to achieve meaningful employment, self-sufficiency and
independence.

Our Vision
All Virginians with disabilities will have access to quality services leading to meaningful
employment, self-sufficiency and independence.

2 www.vadrs.org



Table of Contents

Message from the SRC Chair..............oooiiiiiiiiiiiiii i, 4
Message from the DRS Commissioner............cooovviiiiiiinn.u 5
SRC Responsibilities and Membership...............ooooiii 6
SRC Accomplishments...........cooooiiiiiiiiiiiiiiiiii i, 8
SRC Recommendations. ...........cooiiiiiiiiiiiiiiiiii i 10
SRC Employee Leadership............ooooiiiiii 11

Vocational Rehabilitation Program Highlights
and Consumert SatiSTACHION «..veneneee et e e 12

Transition Services for Youth with Disabilities............cooee..... 16

Woodrow Wilson Rehabilitation Centef..........vvvviinnnnnnnn.. 20
2011 Champions of Disability Employment Awards............... 22
Client SUCCESS StOTIES. v eeriie et iiie e iiie e, 7,15,19

www.vadrs.org



Message from SRC Chair Charles F. Downs

While attending a local Transition Council meeting I heard words and phrases like
“need for defining criteria,” “blended,” “effective programming,” “links of information
and coordination,” and “success stories.” Such discussions describe DRS when it
partners with schools and businesses to provide a dual educational and real on-the-job
setting for students with disabilities who are being prepared for employment.

DRS’ comprehensive work-oriented service model
and its valued associates among the public and private
business sectors have changed lives. I believe the
rehabilitation protocol sets a transition model for

other federal and state public assistance programs. e —
When dependent recipients are offered incentive 7
opportunities and when self-sufficiency goals are 3 T
focused toward positive results these participants are Y

then rewarded with life-changing experiences which
can be viewed as success stoties.

Throughout the year our SRC meetings have kept
abreast of these and other Virginia DRS operations.
Believing that the Council is also an integral part of
the larger national rehabilitation program, our
meetings have included visits and presentations by
Lynnae Rutledge, Rehabilitation Services Administration Commissioner, and by
Stephen Wooderson, Chief Executive Officer of the Council of State Administrators
of Vocational Rehabilitation.

SRC members have participated in a goal-driven retreat led by RSA Region 3 Technical
Assistance and Continuing Education Center personnel; have represented Virginia
during Mid-Atlantic leadership programs; have attended the annual Department of
Education Transition Forum; and are included as advisors for a grant which has been
awarded to the University of Richmond to study the Return on Investments — in other
words, evaluating the financial costs and outcomes of providing rehabilitation services.

It has been my privilege to chair the State Rehabilitation Council this year.

— Charles F. Downs
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Message from DRS Commissioner Jim Rothrock

As we look back on another year of effort and success in our Vocational Rehabilitation
(VR) program it is clear that we have a solid partner in our State Rehabilitation Council
that guides and supports us in our other partnerships. Partnering has indeed become
the common theme in so much that we do, not only with our SRC but with partners
across the state.

Businesses that hire our clients are one of our primary partners in our VR program. In
October, we honored Champions of Disability Employment
from all parts of the state. From large corporations like
VN Lowe’s and G4S Secure Solutions to Howl Naturale, a small,
\ woman-owned business led by Inge Veneziano who was a
successful client of our agency and now is a leader in
production of yummy treats for pets, we realize joint success
as our clients are transformed into invaluable employees.

Over the last few years a new partnership has evolved as we
have established an exciting new model of service through our
Project SEARCH efforts. In more than 10 locations around
the state, youngsters with disabilities who are in their final year
of public education enter internship opportunities that so
often lead to careers in the health care industry. Words cannot adequately describe how
these young citizens blossom with new confidence and skills in these rotations
throughout the hospitals they serve. Moreover, a constant we hear comes from the
other employees who have an entirely new opinion of how individuals with disabilities
can be counted on as co-workers and often friends.

Schools across the Commonwealth are also constant partners as we continue to have a
nationally acknowledged program, often imbedded in high schools, serving students
with disabilities. This relationship with our education colleagues so many times offers a
transparent partnership serving the students and assuring that coordination of VR and
education services is realized. Often, increasing the effectiveness of assistive
technology can be a “game changer” for so many youngsters.

Another partner we count on is our Employment Services Organizations. Supported
employment is our largest expenditure of VR funds, and through our network of ESOs
we find competent and committed professionals who work to assure that the success
we realize in finding jobs is sustained as our shared clients find careers.

In summary, 2011 was a good year. Yes, there were challenges and change has become a
constant, but with our partners and committed staff, thousands of Virginians with
disabilities found success in what Gov. Bob McDonnell refers to as our
“Commonwealth of Opportunity.”

— Jim Rothrock.
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SRC Responsibilities

The Virginia State Rehabilitation Council (SRC) was established in 1992 to provide
advice to and work in partnership with DRS to enhance services to the agency’s many
programs including Vocational Rehabilitation (VR). The SRC’s federal and state
mandated responsibilities include:

« Ensuring the effective delivery of services to eligible Virginians with
disabilities, and reviewing and analyzing the performance of the VR program.

« Working in partnership with DRS to set goals and priorities, report on
program effectiveness, provide advice on policies, measure consumer
satisfaction and assess the needs of Virginians with disabilities.

« Providing an annual report to the Governor and the Commissioner of the
Rehabilitation Services Administration on the status of the VR program.

« Publicizing DRS policies and programs; advising public officials on the
delivery of public services and the protection of the rights of persons with
disabilities; and advising on fiscal policies, grants, contracts, regulations,
budgets and requests for appropriations.

SRC Membership

SRC members are appointed by the Governor. The membership reflects a
representation of individuals with disabilities and disability advocacy groups, current and
former consumers of vocational rehabilitation, people in business and industry,
education and Employment Services Organizations. Members serve on the Virginia
Workforce Council, the Statewide Independent Living Council and the Virginia Assistive
Technology System Advisory Council.

2011 SRC Members

Charles Benagh, Alexandria Karen Gregory-Williams, Glen Allen
Gregory Coleman, Chesapeake Sarah Liddle, Shawsville

Stephanie Colorado, Midlothian Anthony Lineberry, Manakin-Sabot
Sandra Cook, Vice Chair, Petersburg Shannon McManus Jones, Richmond
Daniel DeBoer, Richmond Marianne Moore, Richmond

Charles Downs, Chair, Waynesboro James Rothrock, Ex-officio, Richmond
Donna Kay Graff, Shenandoah Florence Watt, Ashland
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Client Success Story KALYN H U TS ON

Kalyn Hutson had a bubbling personality and plenty of enthusiasm, but her quest for
employment was hampered by autism spectrum disorder and speech impediment.
Nevertheless, Kalyn had a dream: to one day work at Bon Secours St. Mary’s Hospital
in Henrico County.

Kalyn, 20, was accepted into Project SEARCH, a national research study partially
funded by the Virginia Department of Rehabilitative Services.

During the 2010-11 school year, Kalyn rotated through three 10-week internships at
St. Mary’s. Her first was in the Ambulatory Services division, where her duties
included sorting and assembling surgery trays. After her third day of internship, she
was left alone for an hour and to her supervisor’s amazement, Kalyn completed the
work independently.

She also worked in the Main Operating
Room where she stocked supplies,
replenished equipment and turned over
patient rooms. Her final internship was
in Central Sterile, sorting, scanning,
bagging and wrapping equipment.

When employment specialists at St.
Mary’s spoke with Kalyn’s internship
supervisors about the possibility of her
being hired, the response was

| overwhelming, Two supervisors vied to
have Kalyn assigned to their
departments, and ultimately, she was

| hired in June 2011 as a PRN Surgical
Care Technician in the Main Operating
Room at St. Mary’s. She worked 30
hours a week, earning well above
minimum wage.

Kalyn achieved her dream: she accepted
the offer of a full-time job in the Bon
Secours St. Mary’s Main Operating
Room.

Read more about Kalyn and her intern class at St. Mary’s at http://bit.ly/sulNfbc.
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SRC Accomplishments for 2011

Charles Downs, SRC Chair, presented the 2011 SRC Chairperson’s Leadership Recogni-
tion Awards to Sandra Cook and Florence Watt. Charles Benagh, Stephanie Colorado,
Daniel DeBoer, Donna Kay Graff, Marianne Moore, and Florence Watt received certifi-
cates in recognition of their years of service on the SRC.

RSA Commissioner Lynnae Ruttledge attended the SRC’s
March 2011 meeting to discuss the role of the SRC as a
“policy partner” with the VR agency and as advocates to
promote the employment of individuals with disabilities.
Steve Wooderson and Rita Martin from the Council of
State Administrators for Vocational Rehabilitation
(CSAVR) also attended the meeting to update the SRC on
the status of federal VR legislation. Following the meet-
ing, SRC members attended the 2011 Transition Forum,
which allowed them to interact with students, parents, and
professionals who provide services to transition-age youth
to help them move toward gainful employment.

Lynnae Ruttledge, RSA
Commissioner

Council members helped commemorate October as National Disability Employment
Awareness Month by attending the sixth annual Disability Employment Champions
Awards event.

The SRC continued its liaison relationship with the Department for the Blind and Vision
Impaired, where each Council appoints a member to attend the other Council’s meetings
to report back on the activities and actions of each Council.

The SRC held its annual planning retreat where Dr. Robert Froehlich of the George
Washington University Technical Assistance and Continuing Education Center (TACE)
assisted the SRC in defining their mission.

The SRC sent their 2010 Annual Report to Virginia General Assembly members and
other policy makers to share with them the role of the SRC and the accomplishments of
the VR program.

Daniel DeBoer, External Affairs Committee Chair, continued with improvements to the
SRC Website to be a more helpful resource. The website address is www.va-src.org.

The SRC reviewed the performance of the two VR consumer appeals hearing officers
and approved the renewal of their contracts.

The SRC participated in the Region III SRC Learning Community meeting in Arlington.

Charles Downs facilitated one of the discussion topics at the meeting and Virginia
agreed to host the November 2011 meeting in Richmond.
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SRC Accomplishments cninue

Daniel DeBoer represented the SRC on the Advisory Council for the Return on
Investment Federal Grant received by the University of Richmond.

The Council reviewed and approved the FFY 2010 Consumer Satisfaction Report and
approved the Memorandum of understanding between the SRC and DRS on the
administration of the consumer satisfaction survey.

Council members attended the 2011 Public Hearings to receive input from the public
on the development of the next State Plan for Vocational Rehabilitation and Supported
Employment.

The Council became a member of the National Coalition of State Rehabilitation

Councils and Sandra Cook attended the April meeting of the organization while attend-
ing CSAVR.

Daniel DeBoer, Florence Watt and Gregory Coleman served on the Comprehensive
Statewide Needs Assessment Steering Committee responsible for the development of
the next triennial needs assessment for the State Plan. Council members were briefed
on the status of the CSNA at each of their meetings.

Charles Downs represented the SRC at DRS’ first Employment Summit held at the
Woodrow Wilson Rehabilitation Center. Sandra Cook represented the SRC at the
annual Brain Injury Report Out Day hosted by the Commonwealth Neurotrauma
Initiative Trust Fund.

The Council reviewed the status of the development of the Employment Service
Organization (ESO) Report Card. The development of this Report Card, to provide
VR counselors with information on individual ESO services to VR consumers, was a
recommendation of the SRC in 2011.

The Council reviewed the 2012 State Plan for
Vocational Rehabilitation and Supported Employment
and provided specific input into the Goals and Priorities
Attachment and developed their own SRC Recommen-
dations Attachment.

(,)

Woodrow Wilson

. . - Rehabilitation Center
The Council endorsed the Woodrow Wilson Rehabilita- T e T

tion Center Blueprint III, which will guide the priorities
and activities of the Center in 2012.
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SRC Recommendations

At the SRC’s annual retreat in November, the members received information about the
performance of the VR program during FFY 2011. The information shared with the
members included the successes, challenges and trends during the past year. Based on
this information, the SRC made the following recommendations to the department:

« Continue to support more visible coordination between the VR and independ-
ent living programs in providing services for Virginians with disabilities.

« Continue to work to expand outreach to, and meet the needs of, people with
disabilities from different cultural backgrounds and those with Limited English
Proficiency.

o Implement new and creative ways to increase public and consumer input for

the VR program.

o Project SEARCH already is recognized as an outstanding program to assist
youth in achieving successful employment. Therefore, the Council supports
the efforts of the agency to expand the Project SEARCH program across
Virginia.

e The Council recognizes the benefit of the work incentive initiatives available
through the Social Security Administration. Therefore, the Council encout-
ages the agency to enhance work incentives counseling for VR clients and
continue to improve the VR counselors’ knowledge of these incentives to
assist their consumers.

e The Council is pleased to see the continuously high statewide competitive
employment rate achieved by the department’s VR consumers. This 94
percent rate well surpasses the performance measure mandated by the
Rehabilitation Services Administration. The Council, however, understands
that there are certain areas in the Commonwealth where the competitive
employment rate has been traditionally lower. Therefore, the Council
recommends that the department to examine this situation and look for means
to increase the competitive employment rate in these geographical areas.

SRC annual reports since 2000
are online. Read them at
www.va-src.org/news.htm.
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2011 SRC Employee Leadership

On May 9, 2011, the SRC honored four DRS employees with the 2011 Roy J. Ward SRC
Employee Leadership Recognition Award. This award honors select VR staff who have
distinguished themselves not only by the quality of service they provide to VR clients,
but by their contributions at the national, state, or local level to advance the employment
and independence of people with disabilities.

The 2011 award

recipients are:

Dale Batten — Field
Rehabilitative Services
Regional Director (fifth
from left, back row);

Jane Bennett — former
Field Rehabilitative
Services Manager, Fairfax
Office (third from right,

back row);

Mary Breister —

HE e S e ) AT o e SR

Woodrow Wilson The Roy J. Ward honorees gather to celebrate with colleagues, supervisors, SRC
Rehabilitation Center Chair Charles Downs (seated, left), Roy J. Ward (seated, center) and DRS
b

Commissioner Jim Rothrock (seated, right).

Occupational Therapy
Supervisor (third from left, back row); and

Emily West — former Disability Program Navigator, now VR counselor, Petersburg
(fifth from right, back row).

Roy Ward, in whose name this award is given, passed away Oct. 7, 2011, at the age of 91.
Roy had a long and distinguished career in the disability field and was an ardent advocate
for individuals with disabilities.

Roy, a former member of the SRC, also previously served as the Chair of the DRS
Board. He was the founder of Virginia Voice, a program that organizes volunteer
readers for closed-circuit radio broadcasts of news and entertainment for those with
blindness, vision impairment or other physical disabilities that limit reading, and was an
active member of the American Council of the Blind. The graduate of Cornell
University and Richmond Professional Institute (now Virginia Commonwealth
University) was recognized as a national advocate for individuals with disabilities.
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Vocational Rehabilitation Program

Vocational Rehabilitation (VR) services are provided to assist Virginians with
disabilities to reach their desired employment goal. Eligible individuals with
disabilities work in partnership with a VR counselor and other DRS staff and

service providers. Services may include assessment, vocational evaluation, counseling
and guidance, restoration, training, job development, assistive technology and
supported employment. Mutually determined services and service providers are
developed into an Individualized Plan for Employment to achieve a vocational goal
and meaningful employment in accordance with the personal needs and objectives of
each individual.

2011 Program Highlights:

VR Outcomes

DRS operated under an Order of Selection in Federal Fiscal Year (FFY) 2011 because
there were not sufficient funds to serve all eligible individuals. Therefore, new appli-
cants who were determined eligible for services were placed on a waiting list according
to disability categories. At the conclusion of FFY 2011, there were 3,031 individuals on
the waiting list.

A total of 30,819 consumers were served in FFY 2011, which was a slight decrease
from the previous year. Of those served, 77.7 percent were most significantly disabled
(three or more serious functional limitations and required multiple services over an
extended period of time).

Other program highlights include:

0,488 Individualized Plans for Employment were written;

e 3,930 consumers (a 16% increase) became employed after receiving vocational
rehabilitation services;

94% of these consumers were employed in a competitive job; and

The average houtly earnings were $9.75.
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Federal Fiscal Year 2011 Figures

13

Primary Impairments of Consumers
Served FFY11

B Mental, Emotional, Psychosocial B Cognitive Impairment
Physical Impairment Communicative Impairment

6%

19%

A - 39%

Expenditure Categories FFY11

Supported Employment Services $10,333,371.56 57.3%
Training including Tuition $2,481,884.64 13.8%
Medical and Therapeutic $972,815.03 5.4%
Fuel, Travel and Transportation $841,500.20 4.7%
Non-medical Supplies and Services $792,927.67 4.4%
Maintenance - Room and Board $693,235.48 3.8%
Durable Medical Equipment $542,480.48 3.0%
Attendant Care and PAS Payment $462,442.86 2.6%
rehabiltation engineerng RS
Interpretive Services $185,088.81 1.0%
Diagnostics $149,635.20 0.8%
Independent Living Services $95,268.86 0.5%
Self Employment $51,938.95 0.3%
Services to Family Members $51,909.20 0.3%
Work Incentive Services $14,150.00 0.1%

Total $18,041,683.17 100. 0%
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VR Consumer Satisfaction

DRS’ consumer satisfaction survey process captures data for vocational rehabilitation
consumers who were either vocationally rehabilitated or received other services in FFY
2010. The survey provides a systematic method of hearing the point of view of the
consumers. Participants in the survey are able to provide their level of satisfaction or
dissatisfaction with services, staff and various aspects of the VR process. In general,
satisfaction ratings on most measures suggest a strong VR experience for DRS
consumers who participated in the survey in FFY 2010.

o Opverall satisfaction was 80 percent and two percentage points below
the DRS performance target of 82 percent. The prior seven-year
average for overall satisfaction was 81 percent.

o Of the consumers whose cases were closed with competitive
employment, 79 percent expressed satisfaction with their jobs.

e DRS consumers remain fairly consistent in their perception of their
relationship with their VR counselor. More than 85 percent felt their
counselors did not rush them, took their case seriously and clearly
explained services available to them. Satisfaction with counselors
meeting discussed timetables was 83 percent and satisfaction with
knowledge of available programs in the community was 81 percent.

« Satisfaction with the consumer’s involvement in developing the
Employment Plan was 75 percent and satisfaction with the time it
took to develop the Employment Plan was 73 percent.

« DRS continued to receive high ratings from consumers regarding
their perception of how they were treated by staff (91 percent),
willingness to refer a friend to DRS (85 percent) and willingness to
come back to DRS (84 percent).

« Satisfaction with receiving the information they needed was 81
percent. This rating was somewhat higher than the consumers’
perception of receiving the services they needed (80 percent) and
benefiting from the services they received (79 percent).
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Client Success Story DURA UN DRUITT

| DuRaun Druitt, a young man with a

| learning disability, began a Project
SEARCH internship at Sentara
Williamsburg Regional Medical Center in
September 2010.

He first worked as an outpatient rehab
technician, assisting therapists with
patients. His duties included helping
patients with their exercises in the rehab
room and pool, and checking and cleaning
equipment.

At first, DuRaun was very shy, but became
more outgoing and assertive, even getting
in the pool to help patients though he

could not swim.

& o | After a rotation as a floor technician in the
| Environmental Services department,
DuRaun was hired as a full-time employee,
making well over minimum wage and
earning full benefits.

He requested to work night shift and now
works on the emergency room floor. His supervisor said of DuRaun, “I wish I had
100 more employees just like him.”

An administrator at the hospital acknowledged that staff was initially hesitant about
working with the Project SEARCH interns. But after the first semester, he said, there
was a waiting list of managers who wanted to work with these
special students.

Students in Project SEARCH like DuRaun have proven that
people with disabilities can be productive and valuable employees.

Want to know more about
Project SEARCH?
Visit the program website at
www.projectsearch.us. Read about other DRS
clients who have participated in the program at
www.vadrs.org/success.htm.
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Transition Services for Youth with Disabilities

Transition services are a coordinated set of activities for a student to promote move-
ment from school to post-school activities, including college, vocational training,
employment in the community, continuing and adult education, adult services,
independent living or community participation. DRS has a very vibrant transition
services program to work together with students, families, schools and community
agencies to support this transition. Obtaining integrated competitive employment
(above minimum wage) is the focus of DRS’ employment readiness mission for youth
in transition. This requires enhancing outreach activities to school personnel and
students and their families to educate them on the availability and purpose of

VR transition services, adjusting counselor caseloads to respond to the growth, and
working collaboratively with the Department of Education and local secondary schools
to refine the collaborative approach to transition services.

DRS has 46 VR counselors dedicated to serving transition-age youth and 82 VR
counselors with general and transition-specific case loads serving at least one school
division. DRS also has statewide transition and education services specialists who lead
transition initiatives through on-going training, and technical assistance and consulta-
tion to VR counselors and school staff.

In FFY 2011:

14,777 transition-age youth were served;

o 25 percent of the department’s 3,930 successfully employed consumers were
students in transition;

o 94 percent of these consumers were employed in a competitive job;
« Average hourly earnings were $8.66; and

« Average service cost for these consumers was about $2,000 each.

Project SEARCH

The Project SEARCH program provides opportunities for high school students with
disabilities to gain work experience and develop professional skills that will lead to
future competitive employment. Students participate in the program for one year
during their senior year of high school. The hands-on training typically takes place in a
healthcare or business setting where total immersion in the workplace facilitates teach-
ing and learning through continuous feedback and application of new skill.
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Transition Services for Youth with Disabilities

PrOjeCt SEARCH, continued

In 2008, DRS partnered with schools, an Employment Services Organization and an
employer to launch the first Project SEARCH program in Virginia. Its application and
success relied on collaborative teamwork. Chesterfield County’s Government Center
served as the first employer host site, with eight students participating in the program.

Following that initial success, other Project SEARCH
sites have emerged across the Commonwealth,
including:

Bon Secours St. Francis Medical Center,

Chesterfield;

Bon Secours St. Mary’s Hospital, Henrico;

Carilion Roanoke Memorial Hospital,

Roanoke;

Kalyn Hutson was a Project SARC
participant at St. Mary’s Hospital before
Clinch Valley Medical Center, Tazewell County; she was hired by the hospital.

New River Valley Carilion Medical Center, Montgomery County;
Prince William County Hospital;

Sentara CarePlex Hospital, Hampton;

Sentara Norfolk General Hospital, Norfolk;

Sentara Williamsburg Regional Medical Hospital, Williamsburg/James City
County/York County; and

Virginia Commonwealth University Health System, Richmond.

For the 2010-2011 school year, 65 students graduated from Project SEARCH. As of
December 2011, 65 percent had obtained full or part-time positions in competitive
employment. This year’s Annual Report features some of the students who have
benefitted from the Project SEARCH experience.

17
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Transition Services for Youth with Disabilities

2011 Virginia Transition Forum
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Nearly 1,000 students, families, advocates and service providers met in
Norfolk on March 14-16 at the 26th annual Virginia Transition Forum
to discuss topics ranging from safe driving, autism, employment and
assistive technology to helping students with disabilities prepare for a
successful transition from school to adulthood. The forum is the
single largest source of training and technical assistance for state and local rehabilitation
and education personnel serving youth with disabilities.

it
<
3

2011

This year’s theme was “Taking Steps to Person-Centered Thinking: Ask ... Listen ...
Respect ... Commit.” Lynnae Ruttledge, Commissioner of the Rehabilitation Services
Administration, provided the keynote address, expressing her support of transition
services and commending Virginia on its progressive work in transition.

Among the forum’s more than 120 sessions provided was a day-long technology fair by
the Virginia Assistive Technology System with demonstrations of a wide range of low
tech to high tech devices. Related conference sessions that morning covered lessons
learned on computer accessibility features as well as the use of the iPad, iPod Touch
and smartphones as devices to assist those with disabilities to overcome barriers and
gain independence.

In addition, a successful two-part pre-conference session, “Work Incentives and SSI/

SSDI: Making It All Work to Go to Work!,” was held as a part of the forum.
More than 50 participants attended each day including:
o Parents/guardians of transitioning students who may receive Supplemental
Security Income/Social Security Disability Insurance (SSI/SSDI) and want to

work;

o Project SEARCH participants who may receive SSI/SSDI, family members,
and staff;

o Agency professionals working with SSI/SSDI beneficiaries who want to work;
and

o Education professionals specializing in school-to-work transition.

The sessions involved a discussion of the concerns relating to loss of benefits,

common myths, and ways we can better communicate the variety of work incentives
available to SSI/SSDI beneficiaries.
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Client Success Story MAX H OLK

Max Holk was, in many ways, an enigma.

His school records show that he had various educational labels placed on him,
including learning disabled. Max had difficulties with social adjustment and academic
progress within a traditional school setting,

Max held a special education diploma from an alternative school, and at age 19, entered

the Project SEARCH program because he desired to continue his education and obtain
work skills.

He began an internship at the Carilion Clinic’s New River Valley Medical Center in
Christiansburg, where he worked in the maintenance department. Despite his shyness,
Max formed strong bonds with co-workers and he Volunteered at the hospltal on
weekends and snow days when [ 28 s, ' A

Project SEARCH was not in
session.

Max next worked in the
environmental services
department, where his
responsibilities included floor
care and trash removal. After
only three weeks, he was offered
a job as a floor care specialist
and at his first review, received a
pay increase. He recently
accepted a full-time job there.

His new-found confidence also
enabled Max to begin learning to
drive, further assuring his
independence.

The Roanoke Times teatured Max in an article about the success of Project SEARCH.
Carilion Clinic Human Resources Consultants credits participants for teaching
Carilion’s employees who mentor the young adults in the program. Read the

newspaper article at http://bitlv/vCwGeR.
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Woodrow Wilson Rehabilitation Center: 2011 Highlights

What makes WWRC a comprehensive rehabilitation
center is the mix of the services and programs that is
offered to people with disabilities. It is through the
unique combination of vocational, medical,
psychological, residential, and recreational programs
and services and the interaction between the staff and :
the consumer that makes WWRC comprehensive. For Fﬁlﬁﬂ = !
more than sixty years, WWRC has made a difference in oSSl s
people’s lives, dating back to 1947 when the first clients A0
were admitted.

The Centet’s focus on Field Rehabilitation Services as a
primary customer has resulted in an extraordinary
collaboration among WWRC and the VR counselors in
the field. The product is customized services that are
creative, individualized, and designed specifically to
reach our client’s employment goal.

In State Fiscal Year 2011, 3125 clients were served at WWRC; more than 50 percent of
these were transition age clients.

PERT

The Postsecondary Education Rehabilitation Transition (PERT) Program, operated in
collaboration with DRS and statewide school divisions, provides a 10-day residential
service option that assesses vocational strengths and aptitudes, independent living and
leisure skills and functional abilities, as well as social/interpersonal/personal adjustment
skills and functional abilities of high school students. Findings and recommendations
are used by local PERT teams, in working with clients and their parents to address
school-to-work transition components of the Individual Education Program (IEP)
process.

In 2011, 90 percent of Virginia’s local school divisions participated in the PERT
Program and the program served 591 clients through conducting initial evaluations
(488), situational assessments (72) and Transition Academies (31). In addition, WWRC
served six clients via a mobile assessment and hosted a Career Day for 35 students from
local area high schools.
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Woodrow Wilson Rehabilitation Center: 2011 Highlights
Life Skills

The WWRC Life Skills Transition Program (LSTP) provides a comprehensive approach
to teaching individuals the job of daily life and living with others. In 2011, LSTP
served 377 students, including those served in the full 9-week program (358) and those
provided shorter-term, more prescriptive assessments and education/training modules
(6). Consumers participating in the LSTP typically have a very high rehabilitation rate.
For 2011, the rehabilitation rate was 55.2 percent. However, students who previously
had received both LSTP and graduated from a vocational training had a higher rehabili-
tation rate of 78.7 percent.

The Life Skills Transition Program remained in high demand and is expected to see
continued growth over the next biennium.

Autism Speaks Grant

WWRC was awarded an Autism Speaks Family Services Community Grant,
implemented in partnership with the Fairfax and Henrico DRS Field Offices and
participating Employment Service Organizations. Through this grant initiative, VR
clients with autism/autism spectrum disorders (ASD) will benefit from a customized
ASD service delivery model that links comprehensive assessment findings and
recommendations with evidence-based practices and intervention strategies and
leverages the resources and expertise across “systems” for improved employment
outcomes.

Career Readiness Lab

WWRC established a Career Readiness Certificate (CRC) Lab and became an official
WorkKeys Test Administration Site. All WWRC Vocational Training and Life Skills
Transition Program clients have access to the Aztec Ready for Work and Occupational
Foundations Learning Series for improved workplace literacy and readiness skills.

WWRC spotlight
Watch a slideshow developed
for WWRC’s All Staff meeting
by clicking here or visit
http:/ /bitly/s5SWULA.
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2011 Disability Employment Awareness Champions

The Virginia Department of Rehabilitative |

Services presented its annual “Disability
Employment Champions” awards on Oct.
12 to six individuals and organizations
whose outstanding business and employ-
ment practices encourage all Virginians to
contribute their skills, ideas and talents to
the workforce.

The Commonwealth’s 2011 Disability
Employment Champions award recipients
are:

AmeriCorps, Office on Volunteerism and
Community Service, Virginia Department of
Social Services (representing central Virginia);

Commissioner Rothrock celebrates with 2011 Champions
of Disability Employment honorees.

Army & Air Force Exchange Service, which serves military bases, troops and families
across Virginia and worldwide (representing Hampton Roads);

Convergys, an Ohio-based firm with operations in Virginia that provides solutions in
customer management and information management (representing southwestern Virginia);

G4S Secure Solutions, an international provider of security solutions with offices in the
Roanoke area, Richmond, Virginia Beach and Fairfax (representing the Blue Ridge);

Claudie Grant Jr., who, prior to retiring in September, served as the diversity program
manager for the Defense Commissary Agency, headquartered at Fort Lee (representing

Northern Virginia); and

Inge Veneziano, owner of Howl Naturale, a pet treat company in Chincoteague.

Champion honoree Inge Veneziano and her daughter Krista
view a display of artwork by Woodrow Wilson Rehabilita-
tion Center students. See more photos of the Champions
event and honorees at www.facebook.com/vadrs.

DRS Colorado Award

In addition to the “Champions” awards to
employers, DRS presented the inaugural DRS
Colorado Award to Kimberly Wilkins, a
former agency client now working for the
federal government in Washington.

This new award honors DRS clients who
maximize their employment opportunities,
independence and full inclusion into society.
It was created in memory of longtime agency
employee and former client, Aileen Colorado.
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The State Rehabilitation Council seeks your input to help
improve services to Virginians with disabilities

Contact Us

Call:

Voice — (800) 552-5019 toll free | (804) 662-7000
TTY — (800) 464-9950 toll free | (804) 662-9040
Fax — (804) 662-9532

Write:

Chair, State Rehabilitation Council
Department of Rehabilitative Services
8004 Franklin Farms Drive
Richmond, VA 23229

Email: drs(@drs.virginia.gov

Website: www.va-stc.org

Attend a Meeting or Public Hearing:

The State Rehabilitation Council meetings and public hearings are open to the public.
SRC meetings are held in January, March, May, August and November. The public
hearings generally are held in February and March. The meeting locations, dates and
times are posted on the SRC website at www.va-src.org/bulletin.asp#2, on the DRS
website at www.vadrs.org/events.aspx and on the Commonwealth Calendar at
www.virginia.gov/cmsportal3/cgi-bin/calendar.cgi.

Apply for Membership:

If you are interested in becoming a member of the SRC, you may obtain an application
form by calling the Secretary of the Commonwealth’s office at (804) 786-2441 or
online at www.commonwealth.virginia.gov/StateGovernment/Appointments/

appointments.cfm.

DRS

VIRGINIA DEPARTMENT OF
REHARBILITATIVE SERVICES
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